Information
[Correction] August 9, 2022

December 21, 2021

Dear Customer
Internet Initiative Japan Inc.

[Correction] Notice about Brastel Card International
Call Service Payment Slip

Thank you for using our services. Thank you very much for using our services. We would
like to inform you that the following convenience stores will no longer be able to handle
the payment slip for Brastel Card International Phone Service. We sincerely apologize for
any inconvenience this may cause, and thank you for your understanding.

If you have any questions, please contact Brastel Customer Service or I1J Support Center.

Name of store to be closed
- Last reception date and time at the MMK stores
Until 23:59:59 on December 22nd, 2021
- Last reception date and time at the Seicomart, Ministop, Poplar, Daily Yamazaki stores,
Seikatsu Saika, Kurashi House and Three Eight
Until 23:59:59 on December 31st, 2021

Convenience stores below will continue to accept payment coupons

7-Eleven - Family Mart - Lawson

Other payment methods
- My Payment (a service that lets you make payments using your smartphone)
At the following convenience stores: 7-Eleven, FamilyMart, Lawson, Ministop, Seicomart, MMK
- Smart Pit (Famiport, Loppi)
At the following convenience stores: FamilyMart, Lawson, Ministop

Brastel Online Payment (Credit cards, PayPal)

Brastel Telecom English Customer Service
- Free Dial: 0120-659-534 From mobile phone: 03-5637-5904 Email: english@brastel.co.jp
Business hours: Mon.-Fri. 9:30 to 18:30 / Sat. 10:00 to 18:00 / Closed on Sundays and national
holidays.
- I1J Support Center (3Japanese, English and Chinese are supported)
TEL : 03-5205-4999

Business hours: 9:00-19:00, seven days a week

Reference

- This is an announcement from Brastel Corporation about the "Brastel Card International Phone Service Payment Form".



https://brastel.co/3DkqrqL

